
Easy installation.

Powered by the built-in rechargeable 
battery or connects to existing doorbell 
wires for constant power. Easily setup 
by connecting your Ring Video Doorbell 
to Wi-Fi through the Ring App and 
mounting with the included tools.

Never miss a visitor, or a package.

Get notifications when a package is 
detected within the specified zone, 
an exclusive Ring Protect subscription 
feature. If you’re busy, save time and ask 
visitors to leave a message with  
pre-selected Quick Replies. It’s like an 
answering machine for your front door.

Clear as day. And night.

See, hear and speak to anyone at your 
front door from your phone or tablet in 
crisp 1080p HD. With improved image 
sensors and sharp contrast, you’ll never 
miss a detail - even in the dark.

DIY
Installation

Works  
with Alexa

Built-In
Rechargeable Battery

Customisable
Privacy Settings

Two-Way Talk
with Quick Replies

Motion Detection
and Alerts

1080p HD Video
with Night Vision

Video Doorbell (2nd Generation)

The original Video Doorbell, now made even better.

See, hear, and speak to visitors from anywhere with Ring’s best-
selling wireless Video Doorbell. Capture clear picture with 1080p HD 
video with Night Vision and greet visitors with Two-Way Talk and 
Quick Replies. Customise your motion settings and get real-time 
notifications on your phone and tablet, no matter where you are.

Quick and simple DIY installation
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Frequently Asked Questions

What’s the difference between the Ring Video Doorbell 
(2nd Generation) and previous generation?	

The Ring Video Doorbell (2nd Generation) has 1080p HD 
video (vs 720p HD on the original Ring Video Doorbell), 
customisable motion zones, and a revamped mounting setup 
that simplifies removal for battery charging. The new Video 
Doorbell also has improved audio quality and crisper night 
vision.

How do I recharge the battery for the Ring Video Doorbell 
(2nd Generation)?	

Using the micro-USB cable, plug the doorbell into any USB 
source to charge. First, remove the security screws on the 
base of the doorbell and lift it up and away from its mounting 
bracket. Once fully charged, reattach the doorbell to the 
mounting bracket using the included security screws. 

What is Ring Protect?	

Ring Protect is an optional subscription service that lets you 
review, share and save every video and photo captured by 
your Ring Video Doorbell, plus a few extra perks. To compare 
and learn more about Ring Protect visit https:// ring.com/
protect-plans.

Do I need Ring Protect to use Video Doorbell (2nd 
Generation)?	

No. You can still use your doorbell to watch over your home 
and answer the door from anywhere. You’ll still receive real-
time notifications when anyone comes to your door, and you 
can answer the notifications to see, hear and speak to visitors 
in real time right from your mobile device. 

However, without a subscription to Ring Protect, you won’t 
be able to review any videos that you missed in real time, 
and you won’t be able to save your videos or share them with 
anyone.

Technical Specifications

Video:		  1080p HD, Live View, Night Vision 

Field of View:	 155° Horizontal, 90° Vertical 

Motion 		  Advanced Motion Detection with 
Detection:	 Customisable (Drawable) Motion Zones� 

Audio:		�  Two-Way Talk with Noise Cancellation 
Quick Replies 

Power:		  Built-in Rechargeable Battery.  
		�  Can be hardwired to an existing doorbell 

system or transformer for continuous 
charging (8-24 VAC, 40 VA max, 50/60Hz). 

Connectivity:	 2.4 GHz Wi-Fi 

Dimensions:	 12.6cm x 6cm x 2.7cm 

Operating 	 -20°C to 48°C 
conditions:	

Features:	� Weather Resistant Customisable Privacy 
Settings Person Alerts*

*Requires a subscription to Ring Protect.  
Compare plans at https://ring.com/protect-plans
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If you are interested in adding Ring security 
products to your Crimsafe for further peace of 
mind, contact your nearest Crimsafe supplier:

More Information

Available with

SmartSecurity  
Starter Bundle

SmartSecurity  
Essentials Bundle

SmartSecurity  
Advanced Bundle

Inclusions

• Video Doorbell (2nd Generation) 
• Micro USB Charging Cable
• Mounting Bracket
• Installation Tools and Hardware
• User Manual
• Security Sticker
• 1 year limited warranty and theft protection
• Free 30 day Ring Protect trial 


